


Summary of the session



Q&A from Jeroen’s webinar

Q from Giulio Venier: Hi Jeroen, thanks for the presentation. How do you see design in the future, considering the usual player in the market 
that can afford high quality design tools are -most of the times- the “business as usual” companies sustainability is trying to target? 

A: Thanks Giulio. I hope I get your question right. To start with, everything that has to do with striving for sustainable goals, whether it is for your 
clients of for yourself is a matter of living up to your values – the right values. That is a bigger hurdle to take than the high quality design tools – would 
be great to know what you exactly mean with this. And to me it occurs that being called a ‘business as usual’ company isn’t very promising…

Q from Marijn Driessen: What’s your key recommendation on using design to break down the complexity that people perceive around 
sustainability? 

A: Thanks Marijn. The key recommendation is to think of concepts for solutions that have been well thought of from all perspectives. In my inaugural 
address, which is published recently with the title “Is it good enough…” I elaborate on this idea. Many solutions regarding sustainability look from one 
perspective. Also: many solutions are technology driven which makes that the user perspective is undervalued or even ignored. I think there is a lot 
to do from a design perspective.  

Q from Laila Ben aissa: Hi Jeroen, embedding sustainability in Design usually accounts for 80% of a product impact . Don't you think then 
that driving stronger  ownership  in organizations could also come from designers? 

A: Thanks Laila. I believe that it is very difficult to outsource ownership, it should be embedded in the organisation. But the good news is that more 
and more designers start working for companies because in-house design teams are becoming the trend. Giving them a mandate to drive change 
would be a great option.



Additional information on the role of design in addressing complex 
challenges

How we can restructure existing dysfunctional systems: 
https://dezwijger.nl/programma/from-now-on-jeroen-van-erp

https://delftdesignlabs.org/news/column-there-is-hope-for-the-major-societal-challenges/

This webinar and the workshop were based on chapter 3 authored by Jeroen van Erp in the book 
“Designing Transitions: Pivoting Complex Innovation”. Please find the chapter in pdf attached to the 
email.

Additional reading:

What is Design Thinking: https://www.youtube.com/watch?v=_WI3B54m6SU

Design Thinking for Strategy: https://www.creativityatwork.com/design-thinking-strategy-for-innovation/ 

https://dezwijger.nl/programma/from-now-on-jeroen-van-erp
https://delftdesignlabs.org/news/column-there-is-hope-for-the-major-societal-challenges/
https://www.youtube.com/watch?v=_WI3B54m6SU
https://www.creativityatwork.com/design-thinking-strategy-for-innovation/
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